
A Parents’ guide to 
Parent Portal 
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Once you have logged into Parent Portal, you will be greeted by the Home Screen. Here, you will find six 
different tiles which show you, at-a-glance, your current account balance, next session and how many 
family members the nursery knows of. Clicking the button on each tile will take you to that section. 

Accounts
The Accounts tab allows you to see the account history of your invoices and payments. Here, you can 
easily see if your account is currently in debt or in credit and you can amend the date range to see as far 
back as you need to.

Home Screen

We will now look at each section, one by one:

Welcome to Parent Portal! You will now be able to have a valuable insight into your child’s day, keep track 
of your nursery finances; and request important changes to your child’s medical circumstances – online 
and on your mobile phone!
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On the left-hand side, there is an arrow which gives you the option to either download or query an invoice. 
Clicking “Download” will open your invoice as a PDF document which can then be either downloaded or 
printed. 

Clicking “Query” will open up a message page whereby you can ask any questions you may have 
concerning this particular invoice. This will be sent as an email to the nursery which will notify the staff 
and they can contact you accordingly. Please note that the subject will be automatically entered as “Query 
regarding Invoice *** - Parent Name”.
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Diary
The Diary tab shows a calendar displaying upcoming sessions that are currently booked for your child/
children. Your own holidays, nursery holidays and any extra sessions are displayed, alongside your child’s 
regular booking pattern.

If you click on the session it will show a breakdown of the session type, time, date and room.
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Family

The Family tab shows the key information that the nursery holds for you, the parent/carer, e.g. name, 
address, etc). If you need to change or update any of this information, you simply click in the “Request 
Changes” button. From here, you can easily amend the information and clicking “Save changes” will 
automatically send this update to the nursery for them to action.

Please Note: For security reasons, you will only be able to see the information that relates to you 
specifically. If for example, a mother and a father are no longer together – they will not be able 
to see each other’s address or contact details.

Once a request has been sent, a pop-up message will appear to indicate that it has gone to the nursery. 
The setting staff will then action the request.
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About Us

The About Us section displays the nursery address, contact number, email address and nursery logo.

Contact

The Contact section allows you to easily send a message to the nursery. You can also attach images to 
these messages. The messages sent via Parent Portal will be received in the setting as emails. Currently, 
this message option is one-way, so the nursery would need to respond via email or telephone.
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Newsfeed

The Newsfeed tab displays updates as they are uploaded by the nursery staff. What you can see here 
will depend on what Parenta software the nursery is using. If the setting is running the Dayshare and 
Footsteps 2 software then you will see all observations, pictures and certificates awarded to your child, 
as well as what meals your child has eaten, activities they have taken part in, nappies used and how 
many naps they have had. You will also be able to see who dropped off and picked up your child and the 
nursery has the facility to add comments or send messages via this section.

Parent Portal and Abacus Parent Portal, Abacus and Dayshare

Parent Portal, Abacus and Footsteps 2 Parent Portal, Abacus, Dayshare and Footsteps 2

Parent Portal features available with the different 
Parenta software solutions 

http://www.parenta.com/wp-content/uploads/2020/11/PP-A2020.pdf
http://www.parenta.com/wp-content/uploads/2020/11/PP-ADS2020.pdf
http://www.parenta.com/wp-content/uploads/2020/11/PP-AFS2020.pdf
http://www.parenta.com/wp-content/uploads/2020/11/PP-ADSFS2020.pdf
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